


Summary of Kitchen in 2025

System Administrators

Config Server .net upgrade

Performance Optimisation

Introduction of wait times where KiQ 
will calculate current expected wait 
times, making this accessible to 
third parties who wish to consume 
this data

Customer View Enhancements to 
provide more control over font size 
and colour.

Config Server .net upgrade

Total Kitchen Timer will count the 
time from the ticket being sent to 
the kitchen through the full 
journey, allowing staff to see the 
total time customers have been 
waiting.

Delayed Orders displayed in 
a count view. Helping sites 
manage events and bookings by 
displaying delayed orders and 
items needing prepared in 
advance. 

Configuration and access to 
Kitchen iQ from Zonal Connect

Kitchen iQ label printing 
allowing users to apply 
important deliver details to an 
order

Configuration and access 
to Kitchen iQ from Zonal 
Connect

Site Server .net upgrade

Single Sign On with Zonal 
Connect

User Q1 2025 Q2 2025 Q3 2025 Q4 2025



Enhanced Customer ViewsEnhanced Wait Times Total Kitchen Timer to count the full 
journey through the kitchen.

Kitchen iQ
in 2025

Performance Optimisation

Delayed orders displayed in a 
count view

Label printing for delivery orders

Single Sign On


	Kitchen/Service
	Slide 39
	Slide 40: Summary of Kitchen in 2025
	Slide 41


